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Product-focused UX Lead driving end-to-end product strategy, from problem definition 

to scalable solutions. Experienced in leading complex fintech experiences, aligning 

user needs with business impact, and delivering measurable growth across web and 

mobile platforms.

experience

Product Designer
Sto ckE d ge  Fi nte ch Pv t.  Ltd   | De c 2022  -  Pre sent

C ontributed to product strategy and roadmap discussions, influencing feature 
prioritization based on user behaviour analysis, feedback loop, and competitive 
benchmarking.

Led end-to-end design of Custom Scan, enabling advanced users to create 
personalized stock screeners—driving +25% engagement among power users and 
strengthening product differentiation against competitors.

R edesigned dashboard screens, onboarding, KYC and other Key user journeys, 
improving conversion by 12% while reducing early-stage user friction and 
simplifying the navigation.

Led cross-platform UX strategy across web and mobile - simplified navigation and 
information architecture across complex financial workflows via JTBD & STAR framework.

R eimagined NPS and feedback collection mechanisms to improve data quality and 
user retention. [+10% Customer satisfaction]

C ollaborated with product and engineering leadership to define roadmap priorities, 
aligning user insights with business goals and technical feasibility.

Built and scaled a  design system that standardized UI patterns, reduced 
inconsistencies, and improved design engineering velocity.

Digital Design Head
Thi nke rs  |   Nov  2021  -  De c 2022

De fined the UX journey for an online diaper retail platform, focusing on trust-
building, ease of purchase, and product clarity for customers.

Designed  brand identity system and packaging design for brands like Hycare & 
Nilaaya.

C reated cohesive visual language ensuring consistency across product packaging 
and brand communication.

Designed conversion-focused website flows, aligning brand storytelling with 
business goals.

Software Developer - Frontend
Co gni zant Te chno l o gy  So l uti o ns  |   Jul  201 4  -  apr  2020

Developed and optimized customer-facing web platforms for Wyndham Hotels 
Group, collaborating with cross-functional teams to deliver scalable and user-
friendly interfaces

P roactively took ownership of high-impact and complex design challenges and  
consistently delivered high-quality outcomes under tight timelines

R ecognized for driving initiatives beyond defined scope, contributing to overall 
product and team success.

C ollaborated closely with cross-functional teams, actively sharing ideas, 
incorporating feedback, and elevating team outcomes.

https://linkedin.com/in/puja-vasa/
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